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Anxiety is a psychological problem that is often experienced 

by students and can interfere with their learning process. At 

Sunan Ampel State Islamic University (UINSA) Surabaya, 

applying Qur'anic-based counseling methods is essential in 

Islamic education. Research Objectives: This study aims to 

evaluate the effectiveness of Quranic counseling based on the 

motivation of QS. Al-Baqarah verses 155-156 in overcoming 

anxiety in one of the students at UINSA. Methods: This study 

used a qualitative approach with a case study method. Data 

were collected through in-depth interviews, observation, and 

analysis of counseling documentation. QS. Al-Baqarah verses 

155-156 were used as the basic framework for the counseling 

session, which included discussions about patience and 

steadfastness in facing life's trials. Results: The results showed 

a significant decrease in anxiety levels in university students 

after attending a series of Quranic counseling sessions. 

Students reported an increased sense of calmness and a deeper 

understanding of the importance of patience in facing 

challenges. Conclusion: Qur'anic counseling based on QS. Al-

Baqarah verses 155-156 effectively overcome anxiety in 

university students at UINSA. The findings indicate that 

Qur'an-based spiritual approaches can effectively provide 

psychological support to university students in Islamic 

educational institutions. 
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1. INTRODUCTION 

Nowadays, anxiety is one of the main challenges faced by students in higher education, 

including at Universitas Islam Negeri Sunan Ampel (UINSA) Surabaya. Anxiety can hinder 

students' academic performance, emotional well-being, and personal development. Therefore, 

this study aims to examine the effectiveness of the application of Qur'anic counseling based on 

motivation from QS. Al-Baqarah verses 155-156 in overcoming anxiety in one of the students 

at UINSA Surabaya. 

The presence of the Qur'an in the lives of mankind has reached the pinnacle of literary 

achievement. The Qur'an has truly become the latest information among people who excel in 

terms of straightening out the teachings of shirk behavior, social damage, and damage to faith 

(Hairina, 2018; Hayat, 2016).  Therefore, the Qur'an is very relevant and very important to be 

used as a foothold or basic guideline, understood, and taken advantage of in solving all fields 

of problems that exist in society, one of which is with Quranic counseling (Bakalim, Şanal-

Karahan, & Şensoy, 2018; Khoiriyah, Mu’is, & Mukaffan, 2024). 

An individual is certainly not free from a problem. And each individual has their way of 

solving it. Problems always arise in different forms and levels of complexity and do not blindly 

target anyone, especially adolescents who are in school (Dias Lopes et al., 2020; Sakin Ozen, 

Ercan, Irgil, & Sigirli, 2010). This is also influenced by various conditions such as environmental 

conditions, friends, family, and physical, and psychological conditions of the individual 

concerned (Duraku, 2017; Husky, Kovess-Masfety, & Swendsen, 2020). The emotional level of 

adolescents who are still unstable causes them not to be able to take long-term problem-solving 

steps. The inability to solve problems causes an impact that affects emotions in a person 

(Kalaikumar, Joseph, Lajuma, & Hashim, 2021). For example, disappointment, feelings of 

hopelessness, sadness, frustration, anger, and loss of self-confidence. Self-confidence is a 

positive attitude of an individual who presents himself to develop positive values both towards 

himself and towards the surrounding environment (Akbari & Sahibzada, 2020; Shrauger & 

Schohn, 1995). 

Qur'anic counseling is one of the Islamic counseling models that is the best solution in 

problem-solving. According to (H. B. Adz-Dzaky, 2004; M. H. B. Adz-Dzaky & Norma-

Permata, 2001) Qur'anic Counseling is an activity of providing guidance, lessons, and 

guidelines to individuals who ask for guidance (clients) in terms of how a client should be able 

to develop the potential of his mind, soul, faith, and belief and be able to overcome the problems 

of life and life properly and correctly independently sourced from the Qur'an. 

Regarding the message contained in the Qur'an, efforts are needed to strengthen the 

motivation of the counselee. a motivational verse will certainly have a significant impact as a 

suggestion to encourage the counselee in a better direction. Here are some motivational verses, 

Qur'an Surah Al Baqarah verses 155 - 156. 

 

لُوَنَّكُم لٍۢ مِ نٍۢ وَنَ قْص  ٍۢ وَٱلْْوُعٍۢ ٱلْْوَْفٍۢ مِ نٍۢ بِشَىْء  ٍۢ وَلنََ ب ْ وَبَشِ رٍِۢ ٍۢۗوَٱلثَّمَرََٰتٍۢ وَٱلْْنَفُسٍۢ ٱلَْْمْوََٰ  
هُمٍۢ إِذَا ٍۢ ٱلَّذِينٍۢ ١٥٥ ٱلصَّ َٰبِِيِنٍۢ ١٥٦ رََٰجِعُونٍۢ إِليَْهٍِۢ وَإِنَّّ ٍۢ لِِلٍَِّۢ إِنٍَّّۢ قاَلُو ا ٍۢ مُّصِيبَة  ٍۢ أَصَ َٰبَ ت ْ  
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This means: "And We will surely test you with a little fear, hunger, shortage of wealth, souls, and 

fruits. And give glad tidings to those who are patient.""Those who, when afflicted with calamity, say 

"Inna lillahi wa inna ilaihi raji'un" (We belong to Allah and Him is our return).."(QS. Al-Baqarah 2: 

Ayat 155-156) 

The purpose of Qur'an counseling is to help clients make changes in their personality to 

four main things, namely a person who can establish good relations with themselves, establish 

good relations with others, establish good relations with the environment, and establish good 

relations with Allah SWT by using the Qur'an as the main guide (Farid, 2019). 

2. METHODS  

This research uses a qualitative approach with a case study focus. The qualitative approach 

was chosen to gain an in-depth understanding of students' experiences in overcoming anxiety 

through Qur'anic counseling. Case studies allow researchers to explore this phenomenon in 

detail in a real context. The research subject was a UINSA Surabaya student who experienced 

a significant level of anxiety. The selection of the subject was done with the consideration that 

this student represents a case that is relevant to the purpose of this study. 

The research procedure began with the identification and selection of research subjects. 

After that, the data collection process was carried out through in-depth interviews with these 

students. Interviews were conducted to gain insight into students' personal experiences in 

dealing with anxiety and how Qur'anic counseling helps in the process. 

The main instrument in this research is an interview guide developed based on the 

framework of QS. Al-Baqarah verses 155-156. The interview guide was designed to support the 

exploration of how these verses are interpreted by university students and how their 

application helps overcome anxiety. Primary data was collected through in-depth interviews 

with selected university students. The interviews were recorded and then transcribed for 

further analysis. The collected data was analyzed using the thematic analysis method. The 

analysis began with a reading of the transcripts to identify the main themes that emerged. Then, 

these themes were categorized, interpreted, and given meaning in the context of Qur'anic 

counseling based on QS. Al-Baqarah verses 155-156. 

By integrating Qur'anic counseling based on motivational verses from QS. Al-Baqarah 

verses 155-156, this research is expected to provide a deeper understanding of the effectiveness 

of this method in overcoming anxiety in students at UINSA Surabaya. The results of this study 

are expected to provide meaningful theoretical and practical contributions to the development 

of counseling services based on spiritual values in the context of Islamic higher education. 

3. FINDINGS AND DISCUSSION 

Motivation and Confidence Therapy 

Self-confidence is one of the important aspects of personality in a person. Without self-

confidence, it will cause problems for a person. Self-confidence is the most valuable attribute 

of a person in social life. With self-confidence, a person can actualize all his or potential (Dias 

Lopes et al., 2020). The concept of self-confidence is a belief to live life, consider choices, and 

make his own decisions about himself so that he can do something (Akbari & Sahibzada, 2020; 

Bénabou & Tirole, 2002; Gea, Setiawati, Sukriyah, Siahaan, & Amiruddin, 2022). This means 

that confidence and self-confidence only arise when someone does something that he is capable 

of doing and that someone can do it with confidence without any other influence (Ghufron & 

Rini Risnawita, 2010). 
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Self-confidence is born from the realization that when one decides to do something, that 

something will also be done. This means that the decision to do something and what is done is 

meaningful to one's life. If a person has confidence in the social arena, they will be less anxious 

and more comfortable with themselves and able to develop behavior in social situations 

(Apriani, Alpen, & Arismon, 2020). 

Enung (Fatimah;, 2010) defines self-confidence as a positive attitude of an individual that 

enables him to develop a positive assessment, both of himself and the environment or situation 

he faces. This means that the individual is competent to do everything by himself, but self-

confidence only refers to the feeling of being confident that he is capable, has competence and 

believes that he can because it is supported by experience, potential, achievement and realistic 

expectations of oneself. It can be concluded that the definition of self-confidence is a positive 

attitude of an individual who is able to develop a good assessment of oneself and others, which 

is characterized by believing in one's own abilities so that he feels able to achieve all goals in 

his life. 

Qur'anic counseling based on the verses of QS. Al-Baqarah verses 155-156 proved effective 

in helping students overcome anxiety. Students reported that reflection and meditation on 

these verses brought calm and comfort amidst the challenges they faced. The process of 

connecting with the spiritual values of these verses provided a new perspective in responding 

to their anxiety. 

According to (Maczulskij & Viinikainen, 2023), someone who has self-confidence has the 

following characteristics: 1) Knowing his strengths and weaknesses well, and developing his 

excess potential. 2) Have or make standards for achieving life goals, and appreciate themselves 

if these goals are successful. 3) Choosing to evaluate and reflect rather than blaming others if 

the goal is not achieved. 4) Can overcome feelings of disappointment, depression, and a sense 

of inadequacy that lingers in him. 

The characteristics of people who have high self-confidence are that they are people who 

have considered information, namely considering the advantages and disadvantages in acting. 

Not only that, they have also considered the extent to which they regulate each behavior. This 

means that when individuals already have good confidence in doing every task, achieving 

goals, overcoming obstacles, being able to control every thing that can affect life, then they 

include The characteristics of people who have high self-confidence are that they are people 

who have considered information, namely considering the advantages and disadvantages of 

acting (Oktafiani & Yusri, 2021). Not only that, they have also considered the extent to which 

they regulate each behavior. This means that when individuals already have good confidence 

in doing every task, achieving goals, overcoming obstacles, being able to control every thing 

that can affect life, then they are included (Boeree, 2017). 

Humans have four main factors that can be used as factors to provoke motivation in 

humans. These four factors generally fall under the category of daily needs that must be 

fulfilled. They are food, love, sex, and achievement. These factors are determined by each 

individual, depending on them in choosing which factors they will prioritize in achieving 

motivation. 

According to Diwan's opinion, humans have needs that drive behavior. Motivation, as 

seen, comes from within the individual which is then applied in the form of behavior. Behavior 

occurs because of a certain determinant, both biological and psychological or derived from the 

environment (Ifani & Kartiwi, 2024). This determinant will stimulate the emergence of a certain 
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psychological state in the body called needs, needs create a state of tension (tention) and this 

encourages behavior to meet these needs (instrumental behavior) (Guntrip, 2018). 

Nevid Jeffrey suggests that anxiety is a state of a person where this individual has an 

emotional state with physical symptoms in the form of a tense feeling or feeling worried about 

something that will happen. Anxiety is a reaction of the body that raises a response to a threat 

that is happening, but anxiety will become unusual when a reaction appears inappropriately 

either from the symptoms that appear (Nevid, Rathus, & Green, 2005). 

Anxiety is a vague feeling of fear that is supported by the situation. When feeling anxious 

individuals feel uncomfortable afraid and have a premonition of impending doom even though 

they do not understand why these threatening emotions occur. Anxiety has different 

characteristics from stress (Jung & Beebe, 2016). If stress is a tension or pressure experienced by 

physical and psychological that is non-specific due to an obstacle caused by a lot of burden 

because it does not match something that is not desirable so that it can control emotionally in a 

person (Salecl, 2004). Meanwhile, anxiety has a meaning where a person's condition is due to 

worry and fear due to irrational ways of thinking that cause uncomfortable feelings and a 

natural response that arises due to certain things or conditions. 

According to Sigmund (Freud, 2012), anxiety is divided into three types, namely realistic 

anxiety, neurotic anxiety, and moral anxiety, as for an explanation of the three types of anxiety, 

namely: 1) Realistic Anxiety, Is an anxiety that arises in unpleasant feelings of threat or danger 

that will occur against himself, and this anxiety cannot be specified. Realistic anxiety arises 

from feelings that tend to be afraid of external threats or dangers. 2) Neurotic Anxiety, is anxiety 

that arises against a threat or danger that is unknown to the person who feels it. This anxiety 

arises from one's ego with the encouragement of the Id. So, this neurotic anxiety arises due to 

a feeling of fear of an action taken by the individual himself. 3) Moral Anxiety, is a feeling that 

arises from the ego and superego. This feeling stems from a failure to concentrate on something 

that is believed to be morally right. Moral anxiety has an excessive feeling of fear that comes 

from the inner voice. 

 

Discussion 

The next step is treatment or the process of providing therapy to the counselee. At this 

stage, the counselor divides the therapy into 3 stages. The first is the stage of establishing a 

commitment or counseling contract. At this stage of the counseling contract, the counselor and 

the counselee openly get to know each other first in order to create mutual trust which then 

determines the duration and agreement of counseling. The agreement in question is that the 

counselee is truly willing to take part in this therapy purely to change for the better without 

coercion. The second is the provision of therapy in the form of guidance to read, understand, 

and practice the content of the Qur'an verse in accordance with the problem of the counselee. 

In this second stage, the counselee is conditioned to practice reading over and over again, 

until the counselee is at least fluent in reading a verse that will be used as a therapeutic. The 

counselee repeatedly reads different therapeutic verses until he memorizes them by himself. 

The second stage, the counselee is conditioned to understand one by one the content of the 

Qur'anic verse and is adjusted to the phenomena in the field that are relevant to the problems 

faced by the counselee. The last stage of therapy is muhasabah, extracting meaning and 

evaluation. The goal is to create an impetus for the counselee to realize that by having self-

confidence the counselee is able to face every situation. 
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Students showed a positive response to the Qur'anic counseling sessions. They reported 

improvement in their ability to manage daily anxiety after applying Qur'anic verses in their 

lives. The therapy gave them confidence and a more stable inner peace. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gambar 1 proses konseling Qur'ani 

The data analyzed showed that college students who engaged in Qur'anic counseling 

experienced significant improvements in their understanding of the anxiety issues they were 

facing. The results of the analysis show that this approach not only provides a short-term 

solution to anxiety, but also builds a strong foundation for long-term emotional well-being. 

After all the counseling processes are carried out, the results of the changes in the 

counselee have appeared. In this study, the process of providing therapy using motivational 

verses given to the counselee succeeded in regaining the counselee's self-confidence. This is in 

accordance with the results of observations and interviews conducted by the counselor to 

primary data sources and secondary data sources, namely starting with the neighbors around 

the counselee, classmates of the counselee and the counselee's family. 

Currently, the counselee has shown positive changes regarding the self-confidence that 

exists in the counselee. The counselee has dared to return to social interaction independently 

without coercion and without being accompanied by a counselor. For this reason, research with 

the title Qur'anic Counseling with Motivational Verses to Nurture Self-Confidence in UINSA 

Surabaya Students can be said to be successful. The following are symptoms that appeared 

when before the therapeutic process was given to the counselee: 1) The counselee feels that he 

no longer believes in his abilities because it will be in vain. This is a result of friends laughing 

at him when in class. 2) Feeling excessive anxiety when having a schedule that collides with 

college hours. 3) Lack of concern by the counselee's close environment such as parents and 

friends. Kosneli became pessimistic because there was no support from people around him. 4) 

The counselee withdrew from his environment. 
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Table 1: Changes in Student Anxiety Score Before and After Qur'anic Counseling 

Counseling 

Session 

Score Before 

Anxiety 

Score After 

Anxiety 

1 40 22 

2 32 18 

3 26 12 

 

The results of this study support the hypothesis that the application of Qur'anic counseling 

based on the verses of QS. Al-Baqarah verses 155-156 is effective in overcoming anxiety in 

students at UINSA Surabaya. Discussion of the implications of the results also indicates that 

this approach can be integrated in counseling services in an Islamic college environment to 

improve the overall well-being of students. 

In this study, it has been proven that the application of Qur'anic counseling based on 

motivational verses from QS. Al-Baqarah verses 155-156 is effective in overcoming anxiety in 

students at UINSA Surabaya. The results of this study provide a foundation for further 

development in spiritually-based counseling approaches in the context of Islamic higher 

education. Future research could further explore broader implementation strategies and the 

long-term impact of this therapy on student well-being. 

4. CONCLUSION  

This study has aimed to evaluate the effectiveness of Qur'anic counseling based on the 

motivation of QS. Al-Baqarah verses 155-156 in overcoming anxiety in one of the students at 

Sunan Ampel State Islamic University (UINSA) Surabaya. Based on the data analysis that has 

been done, it can be concluded that the application of Qur'anic counseling makes a positive 

contribution to helping students manage and reduce their anxiety levels. The results showed 

that Qur'anic counseling based on the verses of QS. Al-Baqarah verses 155-156 are effective in 

overcoming anxiety in college students. Students who engaged in this therapy experienced 

significant improvements in their ability to manage daily stresses and worries. Reflection and 

meditation on the Qur'anic verses provided them with a spiritual perspective that helped them 

respond to life's challenges. 

To further develop this research, it is recommended to consider the following: 

Development of Counseling Methods: Conduct further exploration of various Qur'anic 

counseling methods that can be applied to other psychiatric and mental health problems, 

Effectiveness Measurement Scale: Measuring the effectiveness of Qur'anic counseling more 

broadly by using a larger sample and a more diverse population variation. Integration in 

Educational Curriculum: Include Qur'anic counseling as part of the mental health curriculum 

in Islamic colleges to improve the overall well-being of students. Further research is currently 

being conducted to identify the best strategies for implementing Qur'anic counseling in a 

higher education setting. The study aims to refine the counseling methods and expand the 

understanding of its impact on the psychological well-being of university students. 
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